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“BGAN is the only tool for spot 
news journalists trying to work 
quickly and get photos back  
from the dust of Iraq and places 
like that.”

—Randy Olson, independent 
photojournalist

Challenges of 
Photojournalism  
in Remote  
Regions
Randy Olson vividly remembers the 

first time he traveled on assignment to 

a remote part of the globe without any 

means of communication. “It was Arctic 

Siberia, the early 90s. I was with these 

wild Russian explorers, who floated us 

on pontoons down rivers where, if the 

wind changed, we would never have 

gotten back,” he recalls. “Of course, 

they didn’t tell me that beforehand.” 

Globetrotting Photojournalist
Stays in Touch with BGAN from Stratos

What’s more, only one helicopter pilot 

knew where they were. “If that guy had 

a heart attack or something…well, there 

were no options.” 

Since then, Olson—an award-winning 

photojournalist who does advertising 

shoots for clients like Toyota, and 

photography for magazines like National 

Geographic—has worked in nearly two 

dozen countries around the world, often 

in remote, inhospitable areas. 

“There are always safety issues when 

you get into these kinds of places,” 

he notes. “If something bad happens,  

More than once, renowned photojournalist Randy Olson has found himself in a remote region of the world without 

adequate means of calling for help or transmitting large files when necessary. That’s why, two years ago, he added 

BGAN from Stratos to his list of essential equipment. With BGAN, Olson can quickly set up a broadband office with 

voice and data communications—anywhere on earth. 



if you’re in trouble or hurt or sick, you 

need to be able to call somebody to get 

you out.” Once, in Guyana, for example, 

a member of his party swelled up so 

badly from an injury they couldn’t move. 

Olson had to hike out to find help. That’s 

the main reason he began carrying a 

satellite phone. 

Unfortunately, he adds, it was nearly 

impossible to send photos or email with 

a satphone. “My old satellite phone 

could transmit a little bit of data, but I’ve 

got 10MB of files. Just trying to send a  

short text email would take an hour. 

Frequently, it would get hung up and time 

out before sending the message. There’s 

no way I could send in photographs from 

the field.”

Because Olson’s specialty is social 

documentary, normally he’s not under 

the urgent deadlines imposed on 

photojournalists covering breaking news. 

An “Eminently 
Portable”  
Broadband Office
Olson went looking for BGAN in 2007 

for a big photo shoot in the Australian 

outback, where there was no Internet 

access. 

“I already knew about BGAN,” he 

explains. “I mean, BGAN is the only tool 

for spot news journalists trying to work 

quickly and get photos back from the dust 

of Iraq and places like that. In this case, 

Toyota had deadlines for advertising 

materials during the shoot. So I started 

calling around. Stratos was the nicest, 

most accommodating and economical 

BGAN provider I got on the phone. 

They’ve been very kind and supportive.” 

With BGAN from Stratos, he successfully 

transmitted large files from the field, and 

met his client’s deadlines. 

Nevertheless, there are times when he 

needs to deliver photos to editors or 

clients from isolated locations. And if he’s 

worried his equipment might be stolen, 

damaged or confiscated, he needs to 

upload files to his server in Pennsylvania, 

just in case. “In Kamchatka several years 

ago,” he recalls, “I decided to send back 

a bunch of raw files from a hotel, before 

flying home. But the bandwidth there 

was so low, it took all night.” 

What Olson needed, therefore, was the 

ability to set up a remote office anywhere 

in the world—with data and voice 

capabilities, and a reliable broadband 

connection to the Internet. For the past 

two years, Inmarsat’s Broadband Global 

Area Network (BGAN) service from 

Stratos has met that need quite nicely. 

With BGAN from Stratos, Olson can 
quickly set up a broadband office 
with data and voice communications 
anywhere on earth.

“The BGAN terminal is 
compact enough to fit easily 
into a small backpack. It’s 
eminently portable and easy 
to set up—yet it does  
so much.” 

—Randy Olson,  
independent photojournalist



“My wife is also a photographer 
who travels on assignment 
around the world. We often 
bridge the gap between our 
wildly different locations with 
BGAN.” 

—Randy Olson, independent 
photojournalist

Since Australia, Olson has used BGAN 

in remote areas of Africa and the Middle 

East as well. One assignment was in 

one of the world’s largest and most 

forbidding sand deserts, where the 

dunes are taller than the Eiffel Tower. 

Broadband Internet? Cell phones? Not 

a chance. 

Often, he’s away for months at a time. 

One year, Olson was on the road for 

eleven months. Normally he travels with 

just a translator and a driver. As an 

independent photojournalist, he says, 

“I prefer to work quietly and carry a 

small amount of unobtrusive equipment. 

So it’s great that the BGAN terminal is 

compact enough to fit easily into a small 

backpack. It’s eminently portable and 

easy to set up—yet it does so much.” 

Not only does BGAN enable Olson to 

deliver files from anywhere on earth, 

corridor on the Ethiopian border. But I 

was able to call my wife, who alerted a 

third party to our location.” 

Stratos has worked closely with Olson, 

using Stratos Dashboard to ensure 

that his SIM card and Stratos Trench 

firewall rules are properly set to allow 

the secure communications he requires, 

and provide convenient alerts for his 

remaining airtime. 

but often he uses it for voice and email 

alone. “I probably use BGAN more 

for communication than for sending 

photographs,” he admits. “It’s all 

about staying in touch. When you’re 

a freelancer running a small business, 

you can’t just drop out for a couple of 

months. Sometimes I need to talk to 

picture editors, and plan the next shoot. 

My wife is also a photographer who 

travels on assignment around the world. 

We often bridge the gap between our 

wildly different locations with BGAN.” 

Safety, of course, is his major concern. 

“There are still many places in the world 

where you can’t use a cell phone or get an 

Internet connection,” Olson concludes. 

“When I’m in the middle of nowhere 

for a month or two, with no other form 

of communication, BGAN is very, very 

useful to have. In February 2009, our car 

broke down in a very remote, desolate 

When Randy Olson travels beyond the 
range of terrestrial communications, 
BGAN allows him to stay in touch. 



About Stratos 
Stratos is the world’s trusted leader for vital communications. With more than a century of 
service, Stratos offers the most powerful and extensive portfolio of remote communications 
solutions including mobile and fixed satellite and microwave services. More than 20,000 
customers use Stratos products and industry-leading value-added services to optimize  
communications performance. Stratos serves U.S. and international government, military, 
first responder, NGO, oil and gas, industrial, maritime, aeronautical, enterprise, and 
media users on seven continents and across the world’s oceans. For more information visit  
www.stratosglobal.com. 
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BGAN Key 
Benefits
BGAN users can access e-mail, corporate 
networks, the Internet, transfer files, make 
telephone calls, and transmit streaming IP 
data via satellite. Key benefits and features 
of BGAN include:
•	A range of small light-weight, highly 

portable and rapidly deployable 
terminals

•	Ability to communicate from anywhere, 
even when terrestrial networks are 
not operational

•	High-speed wireless IP data and circuit-
switched network

•	 Shared capacity IP data rates up to 
492 kbps

•	 Streaming IP data rates up to 256 kbps
•	 Simultaneous voice and data – on  

different channels
•	Highly compatible with leading 

professional video applications and 
codecs including Clipway, Streambox, 
Quicklink, Livewire and Vpoint

•	Optional guaranteed bandwidth
•	 Support for legacy applications and  

a platform for new IP-based solutions
•	 Support for supplementary services, 

e.g., call hold, call waiting, call  
forwarding, SMS card and voicemail

About Randy Olson
Randy Olson is one of only two photographers to hold the distinction of being awarded 
both “Newspaper Photographer of  the Year” and “Magazine Photographer of the Year” 
by Pictures of the Year International (POYi), the largest photojournalism contest operating 
continuously since World War II. He has spent the last 18 years shooting primarily social 
documentary photography all over the world. A recipient of prestigious grants, awards 
and fellowships, Olson lives in Pittsburgh, Pennsylvania with his wife, Melissa Farlow, also 
an award-winning photographer. Visit their web site at www.olsonfarlow.com. 

Stratos Dashboard for BGAN – to monitor and 
control costs, our extensive online BGAN 
customer care Dashboard provides real-time 
information on the amount of traffic used for 
voice and data and the associated costs. 
Stratos Dashboard also allows customers to 
instantly activate, deactivate and change  
service configurations.

Stratos Trench for BGAN (Customer Managed 
Firewall) – a personal firewall between 
the internet and the BGAN network. Web 
traffic and applications can be authorized or 
blocked via a user-friendly interface.

BGAN for Media from Stratos. 
First on the Scene. Anytime. Anywhere.

www.thepowerofbgan.com

BusinessAccess – customers can now 
easily extend their LAN networks to BGAN  
connected laptops using our cost saving 
and secure BusinessAccess service.

GuaranteedAccess – A variety of last-mile 
options extending guaranteed bandwidth 
from the field into the studio. Customers 
using GuaranteedAccess will always get 
what they pay for.

Stratos Nexus – our network has been 
upgraded to a fully IP-based system 
supporting a full range of advanced 
value-added services.

The Stratos Advantage for Media 


